

SA WG2 Temporary Document
Page 3

[bookmark: _GoBack]3GPP TSG SA Meeting #135	S2-1909261
Split, Croatia, October 14 – 18, 2019	                                              
Source:	Huawei, HiSilicon
Title:	Discussion on Handling of Service Prioritization
Document for:	Discussion/Agreement
Agenda Item:	8.4
Work Item / Release:	FS_MUSIM / Rel-17
1 Introduction
Study on system enablers for multi-SIM devices SID [1] has been agreed and one of the objectives is listed below.
This study item shall address the following system enablers for multi-USIM devices:
- Handling of service prioritization i.e. the study shall determine whether the UE behaviour upon reception of paging information is driven by USIM configuration or user preferences or both.
In this paper we give some analysis on this objective. 
2 Discussion
A UE can provide an end-user services including telephony voice/video calls and data services used by various applications. The UE may have an incoming service while having an on-going service. The end-user may choose one of the two services or decide to have both. In the following we provide some examples that how end-user may decide. It is noted that from user experience point of view, there is no difference between the two services are on the same USIM and on different USIMs. 
Example 1: When a user is playing games online with his friend, the on-going one will be preferred by the end-user (marked in red square) compared to a new call from advertising people. 

 

Example 2: When a user is having a call with his colleague, the on-going one will be preferred by the end-user (marked in red square) compared to a new call from advertising people.

 

Example 3: A user having a call with his colleague, might decide to accept an incoming video call on a Wechat (an instant messaging App) when he knows it is from his girlfriend. 

. 

With the three examples, the user’s decision depends on who placed the call. All the decisions are user specific, which are different person by person. Therefore, only the specific content of the service can help end-user to do any determination. 
Observation 1: Service prioritization, i.e., end-user’s determination on whether to have on-going service and/or incoming service is user specific and depends on content of the service.
The UE should provide content of the service to the end-user to let the end-user do determination. Current Single-USIM UE responds to the paging associated to the incoming service and establishes connection with network to get the service content. Dual-USIM UE can do the same way. 
3 Summary and Proposal
In summary, we provide analysis on service prioritization and conclude that it is user specific and depends on content of the service. It is proposed to make an Architectural Assumption of TR 23.761 that service priority is user specific and depends on content of the service.
Proposal 1: SA2 makes an Architectural Assumption that the end-user’s determination on whether to have on-going service and/or incoming service is user specific and depends on content of the service, e.g. caller identity on an instant messaging application, caller identity of a telephone call, etc.
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